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0 Leadership lessons for a

challenging world

Insights from General George W. Casey Jr.
(Ret.), U.S. Army

BY ERIC WISCHMAN

Gain insights from General George W. Casey Jr. on
navigating the volatility, uncertainty, complexity,

and ambiguity (VUCA) of today’s world. Learn
practical strategies for fostering resilience, embracing
uncertainty, and adopting an offensive mindset to
lead effectively in risk management and beyond.
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20 Keeping pace with Al: Third-party
risk management
BY KRIS STEWART, J.D., CRCM AND JON SELLEYS,
J.D., CRCM
Explore how financial institutions are leveraging
artificial intelligence, particularly generative Al, for
compliance, fraud detection, customer service, and
cybersecurity. This article highlights key Al concepts,
potential risks, emerging regulations, and strategies
for managing third-party Al capabilities to ensure
compliance and transparency.

26 Insights on strategy, risk, and
regulation in bank-fintech

partnerships:

A close-up with ABA’s Krista Shonk and
Brooke Ybarra

BY LAINE CROSBY

Explore the evolving dynamics of bank-fintech
partnerships with insights from ABA experts Krista
Shonk and Brooke Ybarra. This in-depth interview
delves into the strategic goals of fintech collaborations,
heightened regulatory scrutiny, and key considerations
such as data privacy, oversight, and Al integration.
Gain practical guidance for navigating the complexities
and opportunities of these essential partnerships.
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4 Member FDIC
signage
New FDIC signage rules
for digital channels
BY CARL PRY, CRCM, CRP

16 Crypto Column:
Wires to wallets: The
crypto connection banks
can't ignore

BY THOMAS ARMSTRONG
AND ARI REDBORD

30 Risk
How to apply risk
appetite in your risk
governance program

BY KEITH E. MONSON, CRCM,
CERP

40 Remediation
Critical steps to take
upon identifying issues
requiring remediation
BY JEREMY HOCHBERG AND
PATRICIA HARTSFIELD-DAVIS

34 Fair servicing in focus: Navigating
regulatory expectations and
managing fair lending risks
BY LYNN WOOSLEY, CRCM AND JESSE TAYLOR

Explore the critical role of fair servicing in financial

products, emphasizing compliance with fair lending

and housing laws. This article outlines strategies
for building robust servicing frameworks, ensuring
equitable borrower treatment, and mitigating risks
through data-driven insights. Key topics include
effective communication practices, navigating
regulatory scrutiny, and fostering transparency and
trust in servicing operations.

. Insights'on strategy,
nd g

Fair Servic 1“5 in

Pocug,

43 FCRA fundamentals
Requirements for
furnishing accurate
information to consumer
reporting agencies
BY JIM TREACY
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3 Letter from the
Editor
BY LAINE CROSBY

46 From the Hotline

BY LESLIE CALLAWAY,
CRCM,CAMS, CAFP

48 Regulatory
Developments Table

B2 Continuing
Education Quiz
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