
CONTENTS
COLUMNS

	10	 CRA
Creating a Win-
Win
The Keys 
to Effective 
Community 
Partnerships 
BY KRISTA SHONK

18	 Leadership
Insights from 
Experience: 
Characteristics and 
Aptitudes of Strong 
Risk Officers (and 
How to Recruit 
Them) 
BY GREG IMM

	28	 FCRA
Obtaining 
Information and 
Sharing Among 
Affiliates 
BY TRACEY LEVANDOSKI, 
CRCM,

38	 Risk
Midsize Banks 
Face Mounting 
Pressure to 
Strengthen Risk 
Management 
BY MICHAEL 
SCHUCHARDT

DEPARTMENTS 

	 3	 Letter from  
the Editor

40	 From the 
Hotline
BY LESLIE CALLAWAY, 
CRCM,CAMS, CAFP

RHONDA CASTANEDA, 
CRCM

	42	 Regulatory 
Developments 
Table

	44	 Continuing 
Education Quiz

FEATURES

	 4	Lessons Learned From Redlining 
Examinations and the Initiative 
to Combating Redlining
BY ANDREA K. MITCHELL, ESQ., AND OLIVIA KELMAN

Discover more about the current state of redlining 
enforcement, recent examples of practices indicating 
redlining, and suggestions for mitigating redlining 
risk and improving minority market lending 
performance.

12		 Empower Your Board, Empower 
Your Bank: The Art of Effective 
Board Reporting 
BY LYNN WOOSLEY, CRCM, AND GRACE 
BRASINGTON

Gain insights into the accountability and 
responsibilities of bank directors in ensuring safe 
operations and compliance, as well as best practices 
for effective board reporting to support informed 
decision-making and robust governance.

	22	 Building Resilient Foundations: 
Cultivating and Assessing 
Enduring Risk Cultures
BY BILL TUCKER, CERP, CRCM, CAFP, CIA

Learn about cultivating a strong risk culture, 
developing and maintaining a robust risk framework, 
and strategies for navigating risks effectively while 
upholding strong moral standards.

	32	 The Anatomy of a Compliance 
Management System with Three 
Lines of Defense
BY ANDREA K. MITCHELL, ESQ., AND TINA SHAVER, 
CRCM, CAMS

Reviewing the three lines of defense ensures 
the effective implementation of best practices 
to safeguard the institution’s risk management 
framework.

J U LY  |  AU G  2 0 2 4  | VO L .  4 5  | N O. 4

Fewer than 5% of nonprofits
align with CRA. 100% of ours do.

Within seconds, find the CRA-aligned nonprofits you're looking for anywhere in the
nation. Review  thousands of nonprofit profiles, each with over 100 data points and
multiple years of IRS 990 tax filings, all in one place. Make informed community
reinvestment decisions using our CRA research engine. 

"I get excited when I find a nonprofit in Community
Qualifier, open the profile, and can instantly see
information I’ve always had to research to find.”

- Monica Ritter, Compliance & CRA Analyst, First Northern Bank of Dixon 

Explore Community Qualifier for your bank at findCRA.com 

Search Anywhere Consistent Documentation Gather CRA Data

Search thousands of CRA-aligned
nonprofits by name, EIN, city,

state, county or zip code.

Save and print standardized
nonprofit profiles to share with

your team or examiners.

Invite nonprofits to claim their
profile and add more CRA data,
like percent LMI clients served. 
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