
Who's Who: A Guide to ABA's Membership Department 

NAME TELEPHONE Job Function 

Holly Burns 
Director, Regional Membership 

202-663-5181 LA, MO, NC, SC, TN, TX, KY, MS 

Ann Gloeckner 
Director, Regional Membership 

202-663-5129 AZ, CA, OH, OK, PR, UT, MN, FL, GA 

Steve LoCascio 
Director, Regional Membership 

O: 203-579-7606 
C: 203-581-9260 

CT, DC, DE, MA, MD, ME, NH, NJ, NY, PA, RI, 
VA, VT, WV 

Sam Pincich 
Director, Regional Membership 

O: 847-581-1330 
C: 847-606-5110 

IA, ID, IL, IN, MI, WI, ND, SD 

Heather Harrell 
Director, Outreach 

202-663-5184 AL, CO, MT, NM 

Leann Shepp 
Director, Outreach 

202-663-5564 NV, OR, WY 

Carol Conklin  
Sr. Member Relations Specialist  

202-663-5563 AK, AR, HI, KS, NE, WA 

FAX (202) 828-6071         Toll Free Customer Service: (800) BANKERS  


